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IN RETAIL STUDIES
	PROFESSIONAL SKILLS

TRAINING OBJECTIVES
	Very poor
	Poor
	Average
	Good
	Very good
	COMMENTS

	1. Managing and stacking up the shelves
	
	
	
	
	
	

	A. Checking the shelves and stock

B. Making a record of the missing items

C. Stacking up the shelves
D. Updating the stock balance
	
	
	
	
	
	

	2. Dealing with deliveries and storing of the goods
	
	
	
	
	
	

	A. Checking the quality and quantity of the goods delivered
B. Encoding and/or labelling products

C. Tidying up the stockroom and stacking up the shelves
	
	
	
	
	
	

	3. Dealing with the display of the goods
	
	
	
	
	
	

	A. Stacking up the shelves

B. Checking the advertising 

C. Displaying the products

D. Displaying the ends of gondolas
	
	
	
	
	
	

	4. Maintening the attractiveness of the shopfloor
	
	
	
	
	
	

	A. Tidying up the shopfloor area

B. Checking the shelves, the labelling and the shopwindows
	
	
	
	
	
	

	PROFESSIONAL BEHAVIOUR
	
	

	1. Implementing instructions
	
	
	
	
	
	

	2. Adamting to the company's internal organization
	
	
	
	
	
	

	3. Fitting in with the staff
	
	
	
	
	
	

	4. Being involved in one's job
	
	
	
	
	
	

	5. Organizing one’s job according to the needs
	
	
	
	
	
	

	6. Listening to the customers
	
	
	
	
	
	

	7. Respecting the store’s high quality policy
	
	
	
	
	
	

	8. Working on one’s own
	
	
	
	
	
	

	9. Taking initiatives 
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